COMPLIANT COMMUNICATIONS ARCHIVE, AUDIT & SUPERVISION

Ensuring a company can archive email communications, as well as provide supervision on shared
content is tough. Factor in cloud-based collaboration tools and compliance can seem impossible. To
properly manage documents, mitigate risk and comply with legal and regulatory requirements, many
businesses implement Global Relay. Using Global Relay, you can meet the strict archiving and surveillance
requirements of your industry and be prepared for any possible audits or litigation.

COLLABORATE WHILE
MEETING SURVEILLANCE
& EDISCOVERY
REQUIREMENTS

Micro Strategies has developed a solution that allows companies to take
advantage of the industry-leading collaboration capabilities of Box and the
surveillance and eDiscovery capabilities of Global Relay. The solution allows
employees to collaborate while still complying with legal and regulatory
requirements and ensuring auditability when eDiscovery is required.
Users can share documents with internal or external parties using Box. The
Micro Strategies solution automatically provides that content to Global Relay.
This information includes the content, the custodians involved and the audit trail
for the content. Global Relay is configured for a new content stream that is Box
content. Content shared using Box still undergoes the required surveillance and
eDiscovery through Global Relay.

INTEGRATION

COLLABORATION

Integration of Box
and Global Relay

Secure, compliant sharing
that takes full advantage
of Box capabilities

SURVEILLANCE &
EDISCOVERY
Monitor and review data to
enforce policies across all
types of communications
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BENEFITS
>>

Mitigate risk while ensuring your
business is always litigation ready

>>

Satisfy strict archiving and
surveillance requirements

>>

Collaborate, internally and
externally, while ensuring
auditability if eDiscovery
is required

24/7 SUPPORT FOR
YOUR ORGANIZATION

Our experts don’t just recommend and implement solutions – they can manage
them too. We can provide 24/7 support to ensure your technology runs optimally
so your employees stay focused on delivering business value.

Proactive monitoring,
alerting and remediation
for core infrastructure and
network applications
Pre-determined escalation
and remediation process

Simplified reporting
and alerting

BENEFITS
>>

Focus – Micro Strategies’ staff focuses on managing your IT, allowing your staff
to focus on more strategic objectives and your company to focus on its core
business

>>

Lower cost of ownership – Leverage our staff’s expertise while only paying a
recurring flat fee instead of paying for full-time support staff

>>

Scalability - Resources can be brought on as needed, without the need to go
through the hiring process

>>

Flexibility – Services can be customized as needed with support levels being
quickly scaled up or down as needed

WHY MICRO STRATEGIES?
Micro Strategies brings together the right mix of solutions and resources to address your unique challenges and help you use your data
to drive results. From application development and DevOps to security and core infrastructure, our experts are able to design, develop,
implement and operate solutions that drive business value. Beyond their technical expertise, our highly-skilled, certified team of professionals
has hands-on experience as customers – giving them a unique perspective on the solutions that they design and implement for our clients.
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