
CHALLENGES OF MANAGING
COMPLEX HYBRID IT ENVIRONMENTS

WHY MANAGED SERVICES

of IT leaders say their teams
lack the right skills for

delivering new technology
for their organization.

of IT executives say lack of 
visibility is the primary challenge 

of managing across the entire
IT environment.

of IT leaders say they intend
to use a partner as part of

their plan to improve IT
infrastructure management.

Managed services span a range of capabilities and enable your internal 
resources to focus on more business-critical issues and strategic 
functions and activities.

However, not all managed services providers are created equal. The 
potential benefits of managed services can only be achieved by selecting 
the right provider—one that can demonstrate the ability to provide:

INCREASE OPERATIONAL EFFICIENCY AND
OPTIMIZE YOUR TECHNOLOGY INVESTMENTS

Micro Strategies can help you manage and maximize your 
organization’s critical technologies, from infrastructure

and workloads to applications and security. 

TOP 10 MANAGED SERVICES MUST-HAVES 

Comprehensive management 
and monitoring
of on-premises, cloud, and hybrid 
infrastructure, using established 
processes and tools to manage 
day-to-day operations.

Experienced team
with deep expertise across a wide 
variety of technologies—cloud, data 
analytics, application development, 
security, and more.

Empower your IT staff
to focus on strategic initiatives and 
take advantage of opportunities that 
deliver profitable business outcomes.

MANAGED SERVICES PROVIDER
TOP 10 CRITERIA FOR SELECTING A 

Shortage of experienced
IT staff

Rapidly evolving
technology landscape

Realizing cost effectiveness
and ROI

Supporting multivendor,
multicloud environments

Internal resources lack
broad skillset

Skills

Processes

Resources

that exceed your
in-house capabilities. 

Proactive, technology-based approach,
emphasizing problem prevention and
continuous improvement.

Consistent processes, knowledge
management, and consolidated service visibility
to empower business transformation while 
minimizing risk and disruption.

Scaling DevOps for cloud-enabled IT
transformation to improve business processes 
and accelerate application development
and business innovation.

Multivendor, multicloud experience
and strong relationships with leading vendors
to ensure availability and visibility into product 
evolution paths and emerging technologies.

Global service delivery capabilities,
with local-language support and in-country 
resources to address regulatory and
legal requirements.

Create a strong foundation
for your hybrid cloud environment to deliver
a consistent, scalable, OpEx-based,
as-a-service capability.

Broad portfolio, including infrastructure
and enterprise application management; 
managed security, resilience and mobility;
and managed hosting and cloud.

Technology foresight and a path to
innovation that aligns to your core business 
model and corporate culture.

Proven financial stability and reputation,
backed by annual reports, financial statements, 
and customer references.

Deep expertise across all delivery models
and vendors, not only managed services
and cloud, but also traditional IT
and strategic outsourcing.

The adoption of new technologies like cloud, mobile, and analytics
has created diverse and complex hybrid IT environments that many organizations

are struggling to manage using in-house resources. This has made it impossible for
them to deliver on the digital transformation agendas that their businesses require.

DOWNLOAD EBOOK

Read our eBook to learn more 
about how Micro Strategies
can help you optimize your 

day-to-day operations. 

OPTIMIZE YOUR
DAY-TO-DAY
OPERATIONS criteria for selecting a 

managed services provider
How cloud and managed services help deliver IT business value

Top 10

CONTACT US

CONTACT US TO SCHEDULE
A CONSULTATION TODAY.

TO GET STARTED?




