INTRODUCING REMOTE WORK
INSIGHTS BY SPLUNK®
With the advent of COVID-19, companies have shifted the way they service their customers, operate and
collaborate. Remote work, in many cases, enables the survival of organizations and introduces a critical
set of questions that to some, are part of a new reality.
Is your remote workforce connected?
Are they able to engage with your customers?
Are they able to engage with each other easily?
Are they able to stay productive and run the business?
What can you do to better support your team and your customers?
Are you properly securing your teams, customers and assets?

Splunk and Micro Strategies have partnered to launch Remote Work Insights (RWI) which provides an executive
dashboard that enables visibility into business operations by empowering IT and security teams to monitor critical
business performance from remote locations. RWI allows you to quickly gain real-time visibility across key disparate
systems to ensure optimal:
»»

Connectivity: VPN sessions, logins failure rates, usage by city (e.g. Citrix VMWare, Remote Desktop)

»»

Collaboration: Video conferencing, document sharing and employee interactions (e.g. O365, SharePoint, Teams,
Zoom & Webex)

»»

Business Continuity: Application accessibility for your team and your customers (e.g. Salesforce, SAP, Workday
& ServiceNow)

»»

Security: Network security monitoring, data loss prevention and conformance to existing acceptable use policies
(e.g. Ransomware, DDoS Attacks and unauthorized access)

»»

Supporting Infrastructure: Integrity of supporting systems that keep your business going (e.g. Server, storage
& networking)

Not a Splunk customer? No problem, we will help you get a free Splunk Cloud instance for 90 days with RWI capabilities.

WHY MICRO STRATEGIES?
Micro Strategies brings together the right mix of solutions and resources to address your unique challenges and help
you use your data to drive results. From application development and DevOps to security and core infrastructure, our
experts are able to design, develop, implement and operate solutions that drive business value. Beyond their technical
expertise, our highly-skilled, certified team of professionals has hands-on experience as customers – giving them a
unique perspective on the solutions that they design and implement for our clients.
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